
Docket No. A2011-18

Postal Regulatory Gommission
Washington, D.C. 20268-0001

NOTTCE OF FTLTNG UNDER 39 U,S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on May 23,2011, the Commission received a petition for
review of the Postal Service's determination to close the Valley Falls Station in
Cumberland, Rhode lsland, The petition was filed by Derrick Watson on behalf of the
Concerned Citizens of Valley Falls-Save Our Post Office (Petitioner).

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001 .1 1 3(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is
due no later than June 7, 2011.

Shoshana M. Grove
Secretary

Date: May 24,2011

Attachment

PRC Form (56)
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BEFORE THE
POSTAL REG ULATORY COMMISS ION

WASH INGTON, DC 20268-0001

Complaint of Derrick Watsorl Docket No.42001

ON BEHALF OF:

The Concerned Citizens of Valley Falls - Save Our Post Office SOPO

REGARDING:

APPEAL OF CLOUSURE OF VALLEY FALLS POST OFFICE CUMBERLAND RI 02864

MAY 22,2011

DerrÍck Watson
1B Abbott Street, 2nd Floor
Cumberland, Rl 02864
401-263-2472
dwatson 1 2255@y ahoo - com

Dear Commissioners:

Please accept this document as a formal petition and request for review of the

Uníted States Postal Service's decision to close the Valley Falls Post Office Branch

focated at197 Broad Street in Cumberland, Rhode lsland 02864 on Friday July B,

2011. (Exhibit #1)

The decision to close and suspend retail servÍces at the Valley Falls Post Offíce

Branch was rendered on May 5, 2O11 and this request for review is being filed with the

Postal Regulatory Commission within the commission's statutory time period for

customer and community response.

I am a resident of Valley Falls Cumberland Rhode lsland and receive mail at 18

Abbott Street in Cumberland Rhode lsland. I utilize the Valley Falls Branch Post Office

on a daily basis to ship parcels for my eBay business. I began my eBay business in July

r-/
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of 2010 and have shipped over four hundred (400) packages since that time. I was

recentfy awarded "Top Rated Selle/' eBay status due to my consistently high feedback

ratings, excellent customer service, but mostfy for my ability to ship packages very

quickly. My local post office branch in Valley Falls has helped me ascend to eBay's top

echelon and I am truly grateful and appreciative of the excellent and efficient service

this Valley Falls Post Office branch provides.

This request for review represents the combined concerns of the townspeople of Valley

Falls, Central Falls, Cumberland, The Mayor of Cumberland and local businesses.

Other documents that support our appeal will be appended to this initial request and be

forthcorning.

I wifl attempt to be brief as I delineate why residents of the aforementioned communities

feel that a reversal of the USPS decision is warranted; but since this decision threatens

the quality of our lives, personal finances and the community's present and future

economic development, I fìnd it difficult to do so.

I became very concerned when I was informed on March 25,2011, by way of a notice

posted on the door of the Valley Fafls Post Office, (Exhibit #2) that the United States

Postal Service was considering closing the Valley Falls Branch and moving PO boxes

and retail services over 3.5 miles away to the Diamond Hill Branch in Cumberland. The

notice also stated that the USPS would sponsor a community meeting at Cumberland

Town Hall on April 6, 2011 al2:00 PM to allow residents to voice their concerns

regarding the proposed closing.

I immediately drafted a letter to Patrick R. Donahoe, Postmaster General and CEO of

the USPS to express my concerns (Exhibit #3) and how this closing would affect my

eBay business. Since the USPS was hosting this meeting at a time when most working

residents would not be abfe to attend, I created and began to distribute a signature

petition to include these residents in the proceedings (Exhibit#4). The petitÍon to save

the Valley Falls Post office yÍelded approximately four hundred and twenty (420)
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signatures of residents who rented PO Box and other walk-¡n retail customers who

opposed the closing. Our goal was to submit these petitions to the postal

representatives at the community meeting as proof positive that our community would

be adversely affected with the elimination of our local retail postal services.

When the community meeting convened on April 6, 2O11, I and the other attending

residents immediately realized that the meeting was never intended to be a fact finding

forum as stated in the "Public Notice". The postal representative that conducted the

meeting was there instead to inform us that the decision to close our local post office

had already been made. Our attendance meant nothing, our petitions meant nothing

and our community's quality of life meant even less. We left the meeting felling

betrayed but most of all ignored.

The postal representative who conducted the meeting even admitted as he introduced

post masters from branches of both Rhode lsland and Mass. that these representatives

were in attendance for training purposes. He also admitted, rather jokingly, that the

Cape Cod Mass. community had an over abundance of post office branches that were

in such close proximity to each other "that you could almost throw a stone from one

location to anothe/'; but despite the saturation of post office branches served by the

Cape Cod community our local branch was the one that the New England Area

Operations saw fit to close. I am not sure why the representatÍve chose to mention this

fact but: we were shocked by the postal representative's demeanor and hís total

disregard for our concems. The citizens of Valley Falfs, The Mayor of Town of

Cumberland and our local business then realized that we were being denied our

statutory rights as residents and postal customers. lt is for these reasons that we

appeal to the commission to intervene, suspend, and reverse the USPS decision to

close our much needed local post office branch. Our specific concerns and citations are

delineated as follows:

Since I am neither a lawyer nor one who fully comprehends the various

U.S.C. chapters or statutes, I will not attempt to list the specific laws that
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our concerns address. ¡ respectfully request that the Gommission discern

and apply its various laws, statutes and regulations to my community's

concerns. I believe that the Gommission is better versed and more capable

of attaching our concerns and citations to the various Postal Regulatory

Commission's statutes and regulations.

1) The USPS conducted a suruey of only Post Office Box holders in 2009 to solicit

comments regarding their contemplation to close the Valley Falls Branch.

However they never actually surveyed the entire community who for the most

part utilize postal retail services on a daily basis. Basically, the USPS failed to

take a complete census of the mail service delivery households or its primary

retail services customers.

2) The USPS never informed the residents of Valley Falls, postal box holders or

retail customers of their right to appeal any fìnal closure decision rendered by the

USPS regarding the Valley Falls Post Office Branch. Our right to have our

complaints reviewed by the Postal Regulatory Commission was never specified

in any written communiqué posted at the Valley Falls Branch (Exhibit #1, Exhibit

#2) mailed to the post office box holders (Exhibit #5) nor was there any mention

of an appeal process stated at the community meeting held on April 6, 2011.ïhe

official letters that I received from the Office of the Postmaster General in

response to my initial complaint also made no mention to an appeal process.

(Exhibit#5-6). Lastly the representative who hosted the April 6, 2011 never in his

dissertation mentioned any appeal process.

3) The present budget deficit that plagues the USPS has been highly publicized Ín

the media. As per The Bureau of Labor Statistics. Rhode lsland ranks the 4Bh

highest in the nation in terms of unemployment. The residents of the State of

Rhode lsland completely understand what it means to live during harsh

economic times.
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As per Mayor Dan Mckee of Cumberland Rhode lsland "The Valley Falls section

of Cumberland, Rhode lsland is a low income neighborhood that is negatively

impacted by the two in-need communities, Central Falls and Pawtucket, that

border Cumberland. The Post Office that is scheduled to close, the only

proposed closing Ín Rhode lsland, is located on Broad Street in Cumberland.

Over the past few years the town of Cumberland has partnered with Centraf Falls

and Pawtucket to work on a tri community plan to revitafize the Broad Street

corridor that runs through the three communities. The neighborhood that is

serviced by the Post Office is experiencing high unemployment and severe

economÍc stress. The closing of the Post Office wilf take away needed traffic that

brings economic benefit to the Valley Falls neighborhood and will negatively

impact the town's ability to attract new business development and bring

employment to the area. The closing of the Post Office will contribute to further

economic hardship and deterioration of the neighborhood at a time when it is not

in the best interest of the fiscal health of the community".

At the April 6 2011 Community meeting we were informed that closing the Valley

Falls Post OffÍce would save the USPS about $100,000 per year in operating

expenses. What the representative failed to reveal at the meeting is that the

USPS is currently locked into a rental lease of the 197 Broad Street location.

This lease, which term ends in 2013, cannot be terminated. The reported

savings that the USPS claims it will realize by closing the Valley Falls Post office

will be further reduced since their obligation to that lease will cost the USPS

$60,000 over the next two years to pay for an empty building. (Exhibit #S).

The USPS also never factored into its decision to close the Valley Falls how this

closing would further financially encumber residents of Valley falls that are

senior, handicapped, unemployed, on fixed incomes and those who have no

means of travelling to the Diamond Hill Branch some 3.5 mÍles away (Exhibit #9).

Since the Diamond Hill Post Offíce is not serviced by public transportation retail

postal customers who walk to the Valley Falls Branch on a daily basis wilf be
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underserved by the USPS. We fínd it hard to believe that the USPS would seek

to realize such mÍnor savings while exposing our already depressed community

and financialty strapped residents to even more economic hardships.

4) The proposed consolídation of the Valley Falls Post Office with the Diamond Hill

Branch represents a lose - lose situation for both the retail customers who live

near and utilize that branch and the proposed displaced Valley Falls customers.

The main road that services the Diamond Hill Post Office is more often than not

heavily congested. During certain times of the day most motorist have to wait for

two to three lights to change before they can traverse across the intersection of

Angel and Diamond Hill Roads. Since the Diamond Hill Branch is located just

south of this intersection it makes exiting the facility's parking lot very hazardous

especíally if a customer wants to return home by making a left to proceed in the

opposite direction. This congestion problem is further compounded by the fact

that the Diamond Hill Post Office parking lot is totally inadequate for increased

retailtraffic as it only has 13 parking spaces.

Customers who regularly utilize Diamond Híll and the residents of Valley Fatls

will experience longer wait times in lines, more traffic congestion and an increase

in safety hazards. On a personal fevel, since I visit the Valley Falls Post Office

branch to mail packages on sometimes a twice daÍly basis, I will be forced to

travel almost 14 miles per day to conduct my eBay shipping chores. The added

expense to rnake this daily journeywill significantly add to my shipping cost and

may even undermine my record of shipping packages quickly.

ln conclusion, closing the Valley Falls post offÌce wíll create hardship for all

postal customers who reside in Cumberland- We will not only be inconvenienced

but also suffer financÍally. We urge the Postal Regulatory Commission to

suspend and reverse the USPS decision to close our community's much needed

postal retail facility, convince the USPS to continue it retail operations while its





PUBLIC NOTICE

Postal Customers in ZIP Code Area 02864

5t6nu1

Ghanges in consumer preference and recession-related declines in mailvolume have
reduced U.S. Postal Service revenues, Operation of the Postal Service is paid for by
postage and fees paid by our customers. The Postal Service receives no operational
subsidy from taxes. Current economic conditions require that we review all postal
operations for opportunities to streamline processes and provide servìce more efficiently

Accordingly, we w¡U Ue consolidating the retaif window operations of the Vatley Falls Station
with the Gumberland Branch located at 2055 Diamond Hill Road. The Cumberland Branch ís
located 3.4 miles away from the Valley Falls Station.

Customers, who are cuffently receiving post office box delivery service for Vafley Falls
Station ZIP Code area 02864, will need to access their box at the Cumberland Branch,
located 3.4 míles from the current location, but they will not need to change their address.
Signature mail, parcels, postage due items and Business Reply Mailfor post office box
customers will be available at the Curnberland Branch, Monday through Friday frorn 8:304M
to 5:30PM and Saturday from 9:00AM until 1PM.

Retail service now provided at the Valley Falls Station wilf move to the Curnberland Branch
effective Close of Business on Friday, July 8, 2011. Retail services will no longer be
provided at the Valley Falls Station as of Friday, July 8, 201'l .

The Postal Service operates to serue our customers. Thank you for workíng with us to
ensure the continuation of reliable, timely, erfficient and affordable seruice.

be directed to the Officer in Charge at(401)792-7808.

Officer in rge
Pawtucket, Rl 02860



'Publb Núìce -

Postal Customers in Zip Code Areas 02864

Curre-nt economic coqditio¡l,s require that the USPS review all postal operations for
opportunities to sheamline processes and provide service more efficiently.

Accordingly we are consideríng co¡solidation of the retail aed delivery operations atthe
Valley FaIIs Finance Statiorl located atlgT Broad Steet, Cumberland RI 02864.

Retail services, including post office box rental, now provided at the Valley Falls Finance
Stafion would move to the Cumberlaud Brauch, located at2055 Diamond Hill Road"
Cumberland RI02864.

The Postal Service operaûes to serve our custome$. We vah¡e yoru opinious druing this

prccess. There is a Comrnu¡ity Meeting scheduled for Wednesday, April 6t20ll
at 2PM at the Cumberland Town FiU at 45 Broad Street The meetingwill
be held in the Council Chamber, Please try to atte,nd the.meeting in order to voíce your
concenu. The¡e will be Postal Representatives there to ¿t¡$wer questions.

-r: nì:r"i ti:fÈi:..,Ee-



DenickWatson
18 Abbott St

Cumberland, RI02864
dwatsonl 2255 @yahoo.com

40r-2632472
March 3I,20lI

Honorable Patrick R. Donahoe
Postmaster General & Chief Executive Officer
U.S. Postal Service
475L'EnfanlPlaza, SW
Washington, DC 20260-00 10

Dea¡ Mr. Postmaster General Donahoe,

I am a resident of Cumberland, Rhode Island and a Top Rated e-Bay seller. I âm very concerned
regarding the recent ennouncement that the Rhode Island Postal Service is planning to close the
Cumberland/Valley Falls Post Offrce at 797 Broad Street and consolidate postal services with the
Diamond Hill Post Office in Cr¡.mberland. Closing this Postal Office would place not only a financial
burden on the residents of our community but also severely inhibit our ability receive adequate ald
convenient local postal services at a reasonable cost.

The residents of Cumberland Rhode Island understand that the US Postal Service is seeking ways to save

money by consolidating services but feel that it is veryunfair for a governmental agency that has huge
resources to encumber its local Valley Falls customers by requiring them to spend more money traveling
(aimost seven miles round trip on a daily basis) to send parcels, purchase services and collect maìl from
PO Boxes. No matter how the US Postal service has suffered during the United States' rece,nt recession,
we taxpaying citizens of Rhode Island have suffered even more so. The recent decision to close the I97
Broad Street Post Office in Cumberland Rhode Island will have a siguificant adverse impact, not only on
the ¡esidents who visit this Post ofEce on a daily basis but also on the customers who visit the Diamond
Hill Post Office as well. Closing the 197 Broad Street Branch will c¡eate extremely long iines at the
proposed consolidated Post Office Branch at Diamond Hill.

When you were swom in as the 73d Postmaster General you statedthat your goal was to streamline postal
services to eliminate how long customers waited in line. Additionally you stated that you would be assist
and encou¡age e-Bayer sellers by making it easier forus to utilize USPS services. There are over ninety
(90) e-Bayer sellers who reside in Cumberland Rhode Island andutilizeUSPS services on a daily basis.
We do so because we believe that the USPS provides us with reasonable fees for shipping and convient
and effrcient services. The decision to close an efficient shipping staple at I97 Broad Street in ou¡
community undennines our loyal patronage. Again, closi'g this Post Offrce will increase our shipping
cost due to the extra miles we will have to travel to ship our packages. More importantly this decision will
exacerbate a problem which you promised to alleviate-longer waiting línes.

This decision firther places a unconscionable burden on the seniors and handicapped residents of
Cumberland and Valley Falls who have no other choice but to walk to rhe I97 Broad street Post office to
purchase services and retrieve mail &om PO Boxes on a daily basis. Has the Rhode Island Postal Service
considered the impact on this population? Additionally, the Diamond Hill Post Office is not serviced by
bus transportation according to the RIPTA web site. Have they considered the ímpact on the various



businesses that have maintained (some for many years) PO Boxes at this location and how moving all
services to Diamond Hill will affect their business?

The decision to close this vital Post Office will also impact me personally. I became a Top-Rated seller on
e-Bay as a direct result of my ability to ship items quickly and at reasonable shipping costs to my buyers.
The location of the Broad Street Post Offi.ce affords me the opportunity to utilize this branch everyday
sometimes twice a day. The Diamond Hill Post ofñce is almost 3.5 miles away and the route to get there
is often congested with traffic. It would al.nost be impossible for me to maintain my perfect shipping
record if I was forced to fravel to the Diamond Hill Post Offrce. Furthermore, traveling roundtrip to
Diamond Hill on a daily and sometimes twice daily basis would zubstantially increase my cost to do
business- If Ipass along my added expenses to my buyers via a handling cost I would quickly lose my
Top-Rated status on e-Bay.

'W'e the residents of Cumberland/ValleyFalls Rhode Island have collected hund¡eds of signatures from
our neighbors and local business who oppose the decision to close this convenient, efficient and famously
friendly Post Office. We will present this petition to your local postal representatives who have called for
a Community Meeting to discuss this matter at the Cumberland City Hail on Wednesday, April 6.2071 at
2:00 PM. We expect a large community turn out and we will voice our concerns and opposition to this
decision. We beseech yoìr to communicate with the local postal managers in Rhode Island and tell them
that you intend to make good on your promise to alleviate lines at local post offrces, encourage local
residents to fi:lly utilize local postal services and provide more reasonable and efficient postal services for
e-Bay sellers. We trust that under your prudent leadership that this recent decision to close the Broad
Street Post Office will be rescinded post haste. We tha¡k you for your understantli'g and for supporting
our worthy and justifiable cause.

Please be sure to view our local newspaper The Valley Breeze and its coverage of this issue at:

office-branch

Sincereþ;

DerrickWatson
Cumberland/Valley Falls Residents
To Save The 197 Broad Street Cumberland Post office

CC:
Honorable David Cicilline
Honorable James fan gevin
Honorable Governor Lincoln D. Chafee
Honorable Jack Reed
Honorable Sheldon Whitehouse
Honorable Ralph Mollis
Honorable Elizabeth A. Crowley
Honorable Mayor Daniel J. McKee
Honorable Steven J. Forte USPS No¡theast



SAVE THE GUMBERI.AND BROAD STREET POST OFFIGE

GUMBERL'TND TOWN HALL MEETII{G

lYednesday, April 61 2O7l 2rOO PM

IF YOU GAI{ NOT ATTEND THIS MËETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

.STGN THIS PETITION AND YOUR VOICE WILL BE HEARD!

GITY How Long Have
You Lived here?

Post Office
Visits Per Week
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SAVE THE GUMBERLAND BROAD STREET POST OFF¡GE

GUMBERLAND TOWN FIALL MEETING

Wednesday, April 61 2011 2:OO PM

IF YOU GAN NOT ATTEND THIS MEET¡NG PLTASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

SIGN THIS PETITION AND YOUR VOIGE WILL BE HEARD!

How Long Have

¿þ" Lived here?
Post Office
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SAVE THE GU]TilBERLAND BROAD STREET POST OFFIGE

CUMBERLAND TOWN HALL MEETING

Wednesday, April 61 z0if 2:OO PM

IF YOU GAN NOT ATTEND THIS MEETTNG PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

S¡GN THIS PETITION AND YOUR VOIGE WILL BE HEARD!

How Long Have
You Lived here?

Post Office
Visits Per Week

GITYSIGNATURE
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SAVE THE CUI'IBERLAND BROAD STREET POST OFFICE

GUIUIBERLAND TOWN }IALL MEETING

Wednesdayn April 6,2O1l 2:OO PM

IF YOU GAN NOT ATTEND TFIIS MEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

SIGN THIS PETITION AND YOUR VOIGE WILL BE HËARD!

SIGNATURE
]touJÐ

CITY
c'F

How Long Have
You Lived here?

Post Office
Visits Per Week
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SAVE THE GUMBERLAND BROAD STREET POST OFFIGE

GUMBERI.AND TOWN HALL TUEETTNG

Wednesday, April 61 2A1l 2:OO PM

IF YOU GAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

s THIS PETITION A]{D YOUR VOIGE WILL BE HTARD!
Aec[n W 2ø tl

SIGNATURE
,/-'\

GITY How Long Have
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Post Office
Visits Per Week
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SAVE THE GUMBERLAND BROAD STREET POST OFFIGE

GUMBERLAND TOWN HALL IIIIEETING

Wednesday, April 6r ZAll 2:0O PM

IF YOU CAN NOT ATTËND THIS MEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

SIGN THIS PETITION AND YOUR VOTGE WILL BE HEARD!

SIGNATURE GITY How Long Have
You Lived here?

Post Office
Visits Per Week
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SAVE THE GUMBERLAND BROAÐ STREET POST @FFIGE

GUMBERLAND TOWN HALL MEETING

Illlednesday, April 6r Zt1l 2:OO PM

IF YOU GAN NOT ATTEND TH¡S MEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

SIGN THIS PETITION AND YOUR VOIGE WILL BE HEARD!

GITY How Long Have
You Lived here?

SIGNATURE
¡ -î

Post Office
Visits Per Week
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SAVE THE GUMBERLAND BROAD STREET POST OFFIGE

GUMBERLAIID TOWN HALL MËETING

Wednesday, April 61 2O1l 2:OO PM

¡F YOU GAN NOT ATTEND THTS MEETING PLTASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFTGE OPEN

SIGN THIS PETITION AND YOUR VOIGE WILL BE HËARD!

SIGNATURE
n

GITY How Long Have
You Lived here?

Post Office
Visits Per Week
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SAVE THE GUMBERLAND BROAD STREET POST OFFIGE

CUMBERLAND TOT'UN HALL MEETING

Wednesday, April 61 zÙil 2:OO PM

IF YOU GAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFTCE OPEN

SIGN TH¡S PETITIOI{ AHD YOUR VOIGE IIUILL BE HEARD!

SIGNATU GITY How Long Have
You Lived here?

Post Office
Visits Per Week
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SAVE THE GUMBERLAND BROAD STREET POST OFFICE

GUMBERUTND TOWN HALL MEETING

Wednesday, April 61 2O1l 2:00 PM

IF YOU CAÌ{ NOT ATTEND THIS MEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

S]GN THTS PETITTON AI{D YOUR VOIGE WILL BE HEARDI

How Long Have
You Lived here?

GITY Post Office
Visits Per llUeek

SfGNATURE
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SAVE THE CUMBERLAND BROAD STREET POST OFFIGE

\ l^ 
GUIvTBËRLAND TOWN HALL MEETING

v Ullednesday, April 61 2077 2=Oo PM

IF YOU GAN NOT ATTEND THIS TUIEETTNG PLÉASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

SIGN THIS PETITION AND YOUR VOIGE WTLL BE HEARD!

GITYSIGNATURË How Long Have
You Lived here?

Post Office
Visits Per Week
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SAVE THE GUMBERTAND BROAD STREET POST OFFIGË

GUMBERLAND TOWN HALL ITf,EETIñIG

Wednesday, April 61 2O1l 2:OO PM

IF YOU CAN NOT ATTEND THIS IUIEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

SIGN THIS PETITTON AND YOUR VOIGE WILL BE HEARD!

ctTY How Long Have
You Lived here?

STGNATURE Post Office
Visits Per Week
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SAVE THE GUMBERLAND BROAD STREET POST OFFICE

GUMBERLI\ND TOWN HALL ITIIEETING

Wednesday, April q 2Ít1l 2:00 PM

TF YOU GAN HOT ATTEND THIS MEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEÑ

SIGN THIS PETITION AND YOUR VOIGE W|LL BE HTARD!

GITY How Long Have
You Lived here?

SIGNATURE
f

Post Office
Visits Pqr Week
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SAVE THE CUMBERLAND BROAD STREET POST OFFICE

GUMBERLAND TOWN HALL MEETING

Wednesday, April 61 2O1l 2:00 PM

IF YOU GAN NOT ATTEND TH¡S MEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFICE OPE]II

SIGN TTIIS PETITION AND YOUR VOICE WILL BE HE,ARD!

GITY How Long Have
You Lived here?

Post Office
Visits Per Week
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SAVE THE CUMBERLAND BROAD STREET POST OFFIGE

GUMBERLITND TOWN HALL IT'IEETING

Wednesday, April 6, zÙil 2:OO PM

IF YOU GAN NOT ATTEND TH¡S MEETING PIËASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

SIGN THIS PETITION AND YOUR VOIGE WILL BE HEARD!

SIGNATURE CITY How Long Have
You Lived here?

Post Office
Visits Per Week
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SAVE THE GUMBERLI\ND BROAD STREET POST OFFIGE

GUMBERLAND TOWN HALL MEETING

Wednesday, April 61 2O1l 2¡O0 PlUt

¡F YOU GAN NOT ATTEND TI{IS MEETING PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

SIGN THTS PETITION AND YOUR VOIGE WILL BE HEARDI

GITYSIGNATURE How Long Have
You livqd here?

Post Office
Visits Per Week
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SAVE THE GUMBERLAND BROAD STREET POST OFFICE

GUMBERLIIND TOWN HALL MEETING

Wednesday, April 6r Zgll 2:OO PM

TF YOU GAN NOT ATTEI{D THIS MEET¡NG PLEASE SHOW YOUR

SUPPORT TO KEEP THIS POST OFFIGE OPEN

SIGN THIS PETITION AND YOUR VOIGE WILL BE HEARD!

GITY How Long Have
You Lived here?

SIGNATURE Post Offïce
Visits Per Week
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ffi
Connecticut VâlÞy District
PAWTUCKET POST OFFICE

UìITTEDST,.TTE'
WTALSEIA4CE

lliay 5,2011

Dear Post Office Box Custoffìer:

Changes in consumer prefeience and recession-related dectines in mail volume have reduced

-. U:S. PosbtService revenues. Opemtion of the Postal Service is paid for by postage and fees
paid by our customers. The Postal Service reçgives no operational subsidy from taxes. CurrenJ
economic conditions require. that we review all postal operations for opportunities to streamline
processes and provide service more efficiently.

Accordíngly, we will be consolidating the retailwindow operations of the Valley Falls Station with
the Cumberland Branch tocated at 2055 Diamond Hill Road. The Gumberland Branch is located
3.4 miles away from the Valley Falls Station.

Custorners, who are currently receiving post offíce box de"livery seruicii for Valley Falls Siation ZIP
Code area A2B64, will need to access lheir box at the Cumberland Branch, located 3-4 mites from
the cunent location, but they will not need to change their address.- SÍgnafure mail, parcels,
postage due items and Business Reply Mail for post çffice box customers will be available at the
Cumberland Branch, Monday through Friday from 8:30 A.M. to 5:30 P.M., and Saturday from I
A.M. untÍ|1 P.M.

Retail service n'ow provided at the Valley Falls Shtiort will move to the Cumberland Branch
effectíve Close of Business on Friday, July 8, 20;! 1. Retail services will no longer be provided at
the Valley Falls Station as of Friday, July 8, 2011.

The Postal Service operates to serve our cgstomers. 'lfhank you for working with us to ensure the
continuation of reliable, timely, efficient and affordable se¡vice.

Any questions may be directed to the Officein-Charge at (401) 729-7808.

i .';'- -'a_ . -

Nicolas R- FrancesciuccÌ'
Officer-in-Charge
Pawtucket Rl 02860-9998

40 I4ONTGOMERY STREET

PAWTUCKEÍ Rr 02860-9998

(4O1r7:Æ*7üa

FN<i (4o1t72s-7843



Co¡suum AlFArBs

May 5,2011

Mr- Denick Watson
Apartment 2
1B Abbott Street
Cumberland, Rl 02864-17 A2

Dear Mr. Watson:

This is in response to your letter to the Postmaster General conceming the consolidation
of Post Office staüons and branches-

I recognize your interest in ensuring your continued access to the United States Postal
Service. lndeed, the very survíval of the Postal Service depends upon conlinued access
for all customers, despite weak economic conditions and the firm expectation that maÍl
vofume will contlnue to drop.

ln the face of these hístoric challenges, the Postal Service must pursue any identîfiable
solutions and strategies to mitigate fre impacl After cuttíng managernent by consolidating
District and Area offlces, closing some mail processing facilities and consolidating operaüons
at others, and revampîng letter canier operations so that caniers spend more of their time on
the street delivering mail, the Postal Service initiated an examination of retail facilities- GÍven
our finite resources, our objective has been to determíne whether it.is feasible to provide
access to postal services in other ways, and possibfy consolidate operations certaÍn retail
facilitÍes.

lf, at some time in the future, the Cumberland and Valley Falfs Post Offices are evaluated
for discontÌnLrance, please bg assured that we will post appropriate notices at that facility
and seek public comment.

Thank you for the opportunity to address this matter with you.

Sincerely,

U a^u*la- {J"ùEwt"q
Vanessa Witliams
Consumer Research Analyst
Postial S e rviae H eadquarters

475 TJENFA¡¡T N.{zA SW

WAsirNGTct'¡ DC 20260-2200

1-800-AsK USPS

Wì/vW.tlSPS.CCrlt



CoNsurr¡en Arrnns
CONN ECTI CUT VALLEY D IS]RICT

May 19, 2011

Mr- Denick Watson
lB Abbott St
Cumberland, R.l. 02864-1702

Dear Mr. Watson:

This is in reference to your correspondence to the Postmaster General, Mr. Patrick R.
Donahoe, concerning the consolidation of Post Offices stations and branches. Sínce
the U-S. Postal Service is an organization committed to providing effective service, we
are always interested when our customers have a question or concern. Your letter has
been refened to our ofhce for a response.

As you know, the U.S. Postal Service is facing one of the rnost difficult challenges in its
history. The current economic downtum and continued lntemet diversion has led to a
drastic decline in mail volume.

'Since the Postal Servíce does not receive tax dollars to pay for Íts operatíng costs, this
unprecedented decline in volume and, subsequently, revenue, requÌres us to look for
opportunities to consolidate and streamline our operations

The Postal Service has completed its analysis of the Valley Falls Station and has
determined that it is in the best interest of the Postal Service to consolÍdate the Valley
Falls Station with the Cumberland Branch located at2055 Diamond Hill Road.

Customers, who are currently receiving post office box delivery fof Valley Falls Station
ZP Code area 02864, will need to access theÍr box at the Cumberland Branch, located
3.4 miles from the cunent location, but they will not need to change their address.
Sígnature mail, parcels, postage due items and Business Reply Mailfor post office box
customers will be available at the Cumberland Branch, Monday through Friday from
8:304M to 5:30PM and Saturday from 9:00AM until 1PM.

Retail service now provided at the Valley Falls Station wÍll move to the Cumberland
Branch effectíve Close of Business on Friday, July 8,2011. Retail services will no
longer be provided at the Valfey Falls Station as of Friday, July 8, 2011.

141 Wesro¡¡Srnegr
H¡Rrrono, CT 06101-9612

(860) 524-60e4
ToLL FREE f€8&61Þ3157
FAX: (860) 52+6321



Co¡lsun¡eR Arrruns
CO NNECT¡CUT VALLEY DISTR ¡CT

We recognize that change is diffTcult for our customers and our ernployees, but the
Postal Service must reduce costs in order to continue to provide universal service to our
nation. Though this decision was not an easy one, especially since your petition shows
how often residents visit the Cumberland Broad Street Branch on a weekly basis, we
feel it is the correct course of actíon for the Postal Seruice and its future.

Please keep in mind the Postal Service official Web-site, wu ,v.usps.qqn0, offers a
wealth of information for both senders and receivers of mail can now conduct many
postal transactions from their home or business. Some of the commonly accessed
pages allow you to:

. Locate ZIP+4 ZIP Code numbers through ZIP Code Lookup

. Locate your nearest local Post Office facilþ with the Post Office Locator

. Print shipping fabels with and without postage

. Submit a Change of Address Form

. Traqk Express Mail

. Ca[culate Domestic and lntemational

. Checktimes and dates of upcoming Postalauctíons

. Purchasestamps.online

. Request Garrier Pickup

: schedufe Hold Mail service '

. Review the Domestic Mail Manual (DMM) and lnternational Mail Manual (lMM)

Even more services and information can be found online at wwiv.usps-com.

!f you should have additional concems
Kucharczyk, Ma Consurner and I

SÍ

Krauss
ConsumerAffairs

cA1051 10952

141 Wesrou STREET
HeRrroRo, CT 061 01-9612

(860) 5246094.
Toll FneE 1-888-610-3157
FÄù{: (860) 524-6321

regarding this matter, please contact Karen
ndustry Contact at (S60) 524ß496.



::=l ttîtfiT€D5l/IifE5zlffi Lease

ted;ty l,Iamclt-ocaüon
PàÌITUCKET - \AT,LEY FÀI.IS BB.
197 BROAD ST PÀ9lrUCreÎ, RI

f 436-720-008)
t2864-9998

PRO\':IDENCE COT'NTY
ect: 81908?

Thts LEASE rsde and entered anb by ad bd,yeen HtLcAß INc here¡naftercalled the l-eåeor. and the Urtibd States
Postal Serúce, hereMercalled ffre Pastal Serviæ:

ln consËeraton d the ¡¡rún?l promtres s€t b'rü¡ and bro&ergood aftt l¡duabþ considemlion, the sufficiencJr of uñ¡ch
b ñereby acloowÞdged, üe parlíes cûvenart änd agree as bllotfls:

1. Tbe Lesss hereby leæe$ b üte Pos{al Service ard lhe Postal SÊrv¡cê leøses fúom ü¡e l-eesor Ëe folorving
prernbes, hereir¡after legâÍy descrüed h paragr4h 9, ln accards:ce wtft üË terns and corú6ons dessüed hereür

and contained in ll¡e €eneral Gor¡d¡liors to U.S. Po€td Serybe l€ase,' Setfion A" aüacf¡ed Ìtereþ and m# a part
hereof-

Upon whÍdr is a one story nasonrl¡ bnrilding aÌd which pfopefry conErs areês. spaoes, tnproænænts, and
appurÞnârìces as follors:

AREA
t'letFborSace
Platbrm
furirtg anrl l¡aneu¡efrE
Oúerî

Ddye,l¡ay
Landsc4iing
Sideu¡alks

AREA
.lclnt ttselEgr¡mon A¡cas:

SO. FEET
2,549

405
tzr565

SQ.FEET

Tot¡lSitoArs{: 15,065

2- REN'AL *:.".*SenrÍcewilpãythel-æsoranannudren,of: $2{,950.00 
ñÃr¡=_ã*+*'TwenÈ5Four Tlrousa¡rd Nine Eundred SixÈy and 0O/1O0 Do.IIars*+*

gayde h equd ¡rstafrmen¡s at the end d eed¡ calendar rnoñüL Ftent br a pârt d a rnonth will Þ gorded. Rent
cfiecks shall b€ disÈ¡-reed as fullorrs:

PaYablab:
¡iELCÀR INC
P O Bo)( 701
GREENI'îTTI,E RT 02828-0701

unless ttte Gontsadíng Officerb notifid, ¡n ü,rifng by LesËor, of any cfiange in payee tr address at ld sitdy (60) days
befro¡eüe eftctiye date fflhechange.

3. TO HAVE AND TO H9LD rte sË¡id prernþes utih fteirapurtenânces:

FIXEÞ TElRll: the term begirning È¡ay 01, 1998 a¡d ending Apr, 30. 2O03 for a total of 5
years.

1PS Fo¡m



Þffi- Lease

4- RENEWALOPTIONS: Tf¡e Lease nay be rener¡ed at the opËion of the Posta.L Se::vice, for
the foltowilg separate and consesutive terus and at the foìlowing alnual reJ¡È¿ls:

*î oPProN rtRu No'so' Yr"a*s "*rffi uï*laé
2 5 S30,201.00

provided that notice í,s sent, i-u ¡r¡itingr to tbe I¡esso¡ at Least 90 days before the end
of tl¡e original- Iease te¡s s¡d eactr renewal te¡m. AÌ1 other tetfis and cor¡ditions of
this Lease nill remai¡ the sane during ãny rerr¿rrâl ter¡¡ ¡¡nl.sss ct¿ted othenri¡c t¡ercin.

5: TERMIIIATION: uone.

6- UflUïES, SEFilflCES, AhlD EQl.rlPttËNT: lessor, as part of he rer¡fral cor¡sidenalion, shall fi¡n¡i.çù¡ the fotlowing
ulilities, senrbes afd eqUiOf¡¡eú €as LsorObbúm of Go¡rersl Cc¡üti¡rs (42{l ard{r¡ü¡drEd addendumfrrdcffiixrl)

¡¡cåtiEg s¡rstcn, r L19bÌ
Svstem. El.ectricaJ- Svstes., Water Svstem.- u'5P9 l* rccpas:btã I-. pøyæ*xf oP al( .'F. h-{i¿s,

SeHerage €c-+,igc-zøù

v^f
7- OTHER PROVI$ONS: The úD[É'u,ing addiEond prorrisbûs, ndlñcations. dders' tâyouts forms u¡erc agreed
upon piwb æctftttand rrdeaparthered

}lai¡.tenar¡ce Rider - OSPS (14-1¡, Rel¡bursement Tax Rider (T-1),

Vf Pf i+ tc+¡t'r9,L[e- ß. ^n',.l pey*'t-rf oN ge+t+r aft4l^;*
8- unders¡gned has compleÞdlhe'Repesantalbnsar¡d Certificdiørs.'(SeeSedbn Bt MT
g TEGAL DBCfl¡PTOI-I:

19? Broad Street in Pa¡ctucket, Proridence County, Rf

2Fs Form 83llll

--: - -- l-r(-- rt------- É* --i--r - -.--


